Fee Dispute Resolution Process

Petitioner requests information from Virginia State Bar or
Circuit Committee on the Resolution of Fee Disputes
(CCRFD) chair about the Fee Dispute Resolution Process.

VSB or CCRFD chair sends information packet to Petitioner.

Petitioner fills out Agreement To Participate and returns
form to CCRFD chair.

If, prior to the receipt of an Agreement

To Participate form signed by both parties, the 2
CCRED chair determines that CONCILIATION | | CCRED chair forwards
of the dispute is possible or if the parties jointly Agreement To Participate
request such Assistance the CCRFD chair may to Respondent for
conciliate the dispute. CORPLRTSCE:

e o

If both parties agree, they may choose | | If both parties do not agree, the
Mediation or Arbitration. file is closed. The dispute may be
handled as a civil matter.

MEDIATION ARBITRATION (Einding)
A list of mediators is sent to both if dispiuted Amoun B e D
parties for each to choose three, $5,000, one arbitrator (at?orney ;
in order of preference. Chair S nattorney) ey be assigned; if
Gt i madtatoes focks disputed amount is more than
participants’ choices. $5,000, three arbitrators are
assigned (at least one attorney

/ and one nonattorney).
If the dispute is resolved in \

mediation, an agreement If the dispute is Arbitrators hold a
may be written and signed by| | not resolved in hearing. The award is
both parties. That written mediatiois mailed to Petitioner
agreement is enforceable as and Respondent 10

any other contract. Va. Code days after hearing.
Section 8.01-581.25. ] \
Dispute file is closed. Dispute file
The parties may request L:eh(::rswsr:cj 2:&: s
arbitration (both must agree). il riiataei

CCRFD chair sends questionnaire to
participants for process feedback.




